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of a quiet January

A guide to building better 

learning content 
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 experience into insightTurning 

January offers the distance to see things clearly. It’s the perfect time to 

pause, listen and capture what teams have learned from the festive rush 

- through real stories, honest feedback and lived experience. 

01

January’s the time to stop and actually look back at what 

worked and what didn’t. It’s about asking, is our learning still 

relevant? rather than just, what do we need to train on next?

Abbie Macpherson

To gather meaningful insight: 

Dive into your Mapal dashboards to spot what’s working - which courses 

see higher completion rates, and whether certain formats or lengths perform 

better than others. 

Run a short pulse survey to ask teams not only what helped and what 

didn’t, but how effective recent learning felt - what they enjoyed, what felt 

useful and what missed the mark. 

Hold quick catch-ups or informal chats, and use suggestion boxes on 

Mapal to uncover both friction points and success stories from the season. 

Ask how well learning materials supported real-life situations and whether 

they felt accessible during busy shifts. 
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