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takeaways 
Key

Career development drives retention

Visibility transforms perception

One size doesn’t fit all

Engagement and development go hand in hand

Onboarding is a launchpad

Culture matters

Managers multiply impact
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you.�We’re�investing�in�

your�future.
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https://www.brigad.co/en-gb/blog/career-progression-and-staff-retention-in-hospitality


���
�	������

����������
�����

(7)/5�1*7��0'7.�&$03&�$03�5�#0)7!*�5��!05�$�'0��5!77!�#5��/*���5*�

!7"/'5./&7�'75#�7*�5�7#7*' -

�*03*�40!�/'&��0*'7#�0!5!��&'�.7�5*)�$/�$�&7!"/�7�&'5*)5!)&6�(7)/5�1*7�

!7�0�*/&7)�'$7�*77)�'0�/*"7&'�#0!7�)77�.��/*�/'&��70�.7 �%$!02�$�

�5!'*7!/*��3/'$�(5�5.6�'$7��/*'!0)2�7)�&7"7!5.�)7"7.0�#7*'�40�2&7)�

/*/'/5'/"7&��

NMKCJFEHDHKLK?MCD=JF><JJ>;�:��!0.7�

ZD_MFEEFDkMaaKYLD?JJC�'0�&$03�5&7��!0�!7&&/0*��5'$&�

�kaFJ�EHD_JkkzYK_M?KJY�5!02*)�.75!*/*��5*)�0��0!'2*/'/7&�

�'544�:7�5#7�#0!7�#0'/"5'7)�5*)�40�2&7)�0*�7�'$7���02.)��.75!.��&77�

$03�'$7/!�!0.7&��02.)�7"0."7 -

%$7�!7&2.'�35&�5�&'!0*�7!��2.'2!7�04�/*'7!*5.�)7"7.0�#7*'6��!75'7!�

!7'7*'/0*�5*)�:7''7!�&7!"/�7�)7./"7!� �

°¨¯±­®­�¬ª©²¯¨§¦±©

»¹¸·¶·¶µ´³¸¶¸µº¹

ÐÍ�ÊÅÉÇÊÄÂÉ�ÉÍÁÀÀ�ÈÌ�

É¿¾½¼ÁÉÊÅÃ�Ç¾ÍÂÅÍÊÁÏ�¼ÁÄÂÂÄ�

ÇÁÍ¿É�ÁÅÎ�¼ÏÁÄÊÀÌÊÅÃ�Í¿Â�ÉÆÊÏÏÉ�

ÅÂÂÎÂÎ�À¾Ä�ÂÁ¼¿�ÉÍÂÇ



����������

����
�	��	��
��
������	�


B?5,,5
;,$,�A+6,:"
@3
?
9<3@:,33
3"5?",.8-
:A"
=<3"
?:
�*
@:@"@?"@$,4


(�,:
,69,;;,;
@:
'<�"<5,-
@"
"5?:3>A563
3�A5"%",56
�@5,3
@:"A
�A:.%

",56
?33,"341

7!2� �#��2#2�����!�)����� &���2�! ���#���/

Q:$,3"
@:
8A<5
+,A+�,Y3
?;$?:',6,:"
?:;
"�,8Y��
�,�+
9<@�;
?
3"5A:.,5-


6A5,
'A66@"",;
",?641

C,'?<3,
R�,:
�A3+@"?�@"8
+5A>,33@A:?�3
?5,
3<++A5",;
"A
5,?'�
"�,@5
><��


+A",:"@?�-
"�,
@:;<3"58
;A,3:Y"
=<3"
5,"?@:-
@"
,$A�$,3-
,�,$?",3
?:;
,X',�34


p"?5"
R@"�
'�,?5-
@:3+@5@:.


A:9A?5;@:.


��|�
�}{�}���z{y
�{{~�
xz�z�~�


�yw
����
�{
v��


��vz�
��y���}�
�{
���
��


�{�����
�yw
�{�zx��{}�


«�®�}w
~��}yzy�
�yw


��~��}���
�wx�y����y�
{���y




��
	
�������������������


��
������������

C�>�.:84.+�#&A&(4�&'4'+$+.@> +&646@@.84�+.>4=@-4;#A&(4

6�+8+486#�6+(A+846@4.A�+4�4,�+6�+#4=@-4,�&646@4;-A.'4

86#-�6-#+'4��#++#4>�6�8*4+ ;+'4�@���A&(4A&6@4

 �&�(+ +&64#@-6A&+8*4@#4+ >@,+#4&+,486�#6+#84�#@ 4

'�=4@&+"3

7#��24>#@(#+88A@&*4>+#8@&�.A8+4.+�#&A&(41@-#&+=84�&'4

8->>@#64+$+#=486+>4@�46�+4+ >.@=++4+9>+#A+&�+4,A6�4

6@@.84'+8A(&+'4�@#46�+4#+�.A6A+84@�4�@8>A6�.A6="3

B++4�@,4C�>�.4��&4�+.>4=@-#46+� 4>#@(#+884,A6�4

>-#>@8+4�&'4;??0/�/%)�?/5?%�<!

KIIHEGEFDJI

https://mapal-os.com/en/request-a-demo?utm_source=321130027&utm_medium=Report&utm_campaign=UK_CROSSVERTICAL_WF_2025_Q3_How_career_development_powers_retention_and_performance_in_hospitality

